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Welcome
Hospitality Exchange, the event for everyone who 

works in the hospitality industry, is back in the 

Crowne Plaza Belfast on 17th & 18th October.

We’ve an extensive range of exhibitors showcasing 

the latest innovations in the sector and the 

appearance of the Yummy Brummie, Glynn 

Purnell, has already sparked significant interest.

Whether you own, manage or work in a hotel, B&B, 

pub, restaurant, museum, airline or coffee shop; 

if you’re interested in developing and want to tap 

into innovation to drive business, then Hospitality 

Exchange is where you need to be!

Contact
Hospitality Exchange

The McCune Building

1 Shore Road, Belfast BT15 3PG

T 028 9077 6635

hospitalityexchange.co.uk

You can easily book tickets for all events 

online at hospitalityexchange.co.uk or 

give us a call on 028 9077 6635 if you have 

any queries. See you in the Crowne Plaza.

Book





Chef Demo

Sales Masterclass

Morning

Tuesday

Afternoon

10.00 | £35

14.00 | £35

The Yummy Brummie, Glynn Purnell and beer 

chef, Owen Murtagh with everything you need 

to know about food.

Damian McAlonan from the Boost Partnership 

will conduct an interactive session on closing the 

deal and engaging the customer.

Lunch

12.45 | £15

Something a bit different from the Crowne Plaza 

kitchen for Tuesday’s casual lunch.

Exhibition
8.30 - 17.00 | FREE

Over 50 exhibitors will be on site showcasing 

innovation within the industry at this free exhibition, 

which is open from 8.30am – 5pm.

17th October
Crowne Plaza Belfast

Meet & Mingle

17.00 | FREE

The wind-down to day one includes a glass 

of wine and the first opportunity to view the 

Federation’s new hotel expansion report.

Breakfast to go

8.30 - 9.30 | FREE

Start the day the relaxing way. Beat the traffic, 

enjoy breakfast for free and explore the 

exhibition.



Business Breakfast Speaker Lunch

The Downton Dinner

Morning Afternoon

Tourism Live

8.00 | £20 13.00 | £35

19.30 | £75

10.45 | £25

Serving up insights into hotel expansion, industry 

performance and economic growth. A free copy 

of the Federation’s new report will be available to 

all delegates.

John Scanlon, General Manager at 45 Park Lane, 

will regale diners with his career at one of the 

world’s most prestigious hotel groups.

The Gala Ball will have a genteel theme, with 

echoes of the early 20th Century.

Debate and discussion on the dynamics of 

Northern Ireland’s burgeoning tourism sector.

Evening

Wednesday

Exhibition
9.00 - 14.00 | FREE

The free exhibition with over 50 exhibitors is open from 

9am to 2pm, so just pop in whenever you want.

18th October
Crowne Plaza Belfast



Tuesday
Morning
17th October
Crowne Plaza
Tuesday starts with a breakfast trail 

around the exhibition, followed by 

some more food inspiration from 

our guest chefs.

Lunch

12.45 | £15

Something a bit different from the Crowne 

Plaza kitchen for Tuesday’s casual lunch.

Supported by Cask 9, Botl, Henderson 

Foodservice, Coca-Cola HBC NI

and Molson Coors.



Chef Demo
10.00 | £35
(including free cookbook worth £20)

Chef Glynn Purnell

Chef Owen Murtagh

Compere Pamela Ballantine

The Yummy Brummie, Glynn Purnell and innovative beer chef, 

Owen Murtagh, with everything you need to know about food.

Owen will demonstrate how to prepare different dishes to pair 

with different beer styles. We will have multiple examples of the 

beer styles for you to sample, including the two/three specific 

beers for which the dishes were designed. Attendees will be able 

to relax and enjoy the beer and food pairings. You will also walk 

away with a better understanding and a greater appreciation of 

both the beer and the food.

Glynn has become a household name after taking part in the Great 

British Menu, winning twice and then later appearing as a mentor. 

He can regularly be seen on Saturday Kitchen as a guest chef and 

host and he is currently apprearing in a new series of My Kitchen 

Rules UK, alongside Rachel Allen.

Supported by Bunzl McLaughlin, Stephens Catering Equipment, 

Calor, Food Standards Agency, Belfast City Council, Invest 

Northern Ireland, Molson Coors and Winterhalter.

Breakfast to go
8.30 - 9.30 | FREE

Start the day the relaxing way. Beat the traffic, enjoy breakfast for 

free and explore the exhibition.

Arrive early and follow our food trail around the exhibition. 

Set yourself up with our breakfast options: going from Saints & 

Sinners to Delicious & Nutritious and ending up at Total Treats.

Pick up a coffee to go from Lavazza, Bailies Coffee Roasters or UCC 

Coffee.

Supported by Food Standards Agency.



Tuesday
Afternoon
17th October
Crowne Plaza
Tuesday afternoon presents the perfect 

opportunity for you and your staff to 

learn about customer engagement that 

leads to better sales. Finish off with 

networking over a glass of wine.

Exhibition

8.30 - 17.00 | FREE

Over 50 exhibitors will 

be on site showcasing 

innovation within the 

industry at this free 

exhibition, which is open 

from 8.30am – 5pm.



14.00 | £35

Speaker Damian McAlonan

Compere Pamela Ballantine

Sales is not just for sales people. Everyone should be promoting 

your business. Damian McAlonan from the Boost Partnership will 

conduct an interactive session on closing the deal and engaging 

the customer.

People don’t want to be sold to, but everyone loves to buy.

Winner of Cannes Lion and Mentor for HRH ‘UK Innovation 

& Enterprise’, Damian is one of the most sought after sales and 

marketing consultants in the UK. 

He is the master of ‘positioning’ and will share the secrets behind 

21st Century sales, marketing and engagement so you can: 

- Gain a significant competitive advantage.  

- Attract more customers.

- Maximise your sales in every direction.

- Boost employee performance.

Supported by Tourism Ireland and Tourism Northern Ireland.

Sales Masterclass
17.00 | FREE

The wind-down to day one includes a glass of wine and the first 

opportunity to view the Federation’s new hotel expansion report.

An informal end to day one of Hospitality Exchange with a 

networking reception where exhibitors will have the opportunity 

to meet with customers old and new.

Be one of the first to receive the Federation’s new economic report, 

which shows the considerable financial contribution the hotel 

sector makes to Northern Ireland.

Meet & Mingle



Wednesday
Morning
17th October
Crowne Plaza
Wednesday morning features some 

heavyweight economics presented in an 

easily digested report followed by a debate 

on the latest tourism developments.

Exhibition

9.00 - 14.00 | FREE

The free exhibition with over 50 exhibitors 

is open from 9am to 2pm, so just pop in 

whenever you want.



Business Breakfast
8.00 | £20

Speakers Brian Gillan, Gareth Hetherington and Sarah Duignan

Panelists Michael Williamson and Aaron Spring

Compere Mark Simpson

Serving up insights into hotel expansion, industry performance 

and economic growth. A free copy of the Federation’s new report 

will be available to all delegates.

Brian Gillan from First Trust Bank will look at the business climate 

in the wider hospitality sector, examining the challenges and 

opportunities for restaurants, bars and beyond.

Gareth Hetherington from the Ulster University Economic Policy 

Centre will speak about the economic impact of hotel expansion 

and illustrate the figures and facts behind hotel growth.

Sarah Duignan from STR will outline hotel performance, the 

implications of new hotel openings and the latest market trends.

Supported by ASM, First Trust Bank, Savills, STR and Power NI.

Tourism Live
10.45 | £25

Speaker Lawrence Kenwright

Interviewees John McGrillen and Niall Gibbons

Panelists Donal Durkan, Ruth Andrews,

Dermot King and Ciaran O’Neill

Compere Mark Simpson

Debate and discussion on the dynamics of Northern Ireland’s 

burgeoning tourism sector.

Maximising opportunities, attracting visitors and promoting 

Northern Ireland will be the focus of a conversation between the 

Chief Executives of Tourism Northern Ireland and Tourism Ireland.

Signature Living’s Lawrence Kenwright is planning to open five 

hotels in Belfast. He will give an insight in to his experiences in 

Liverpool, the challenges he sees on a UK-basis and why he has 

picked Belfast for his next venture.

An industry panel will discuss the big issues in hospitality and 

tourism.

Supported by Tourism Ireland and Tourism Northern Ireland.



Wednesday
Afternoon
17th October
Crowne Plaza
Wednesday’s speaker lunch features the 

anecdotes from one of the country’s top 

hoteliers.

Speaker Lunch
13.00 | £35

Speaker John Scanlon 

Compere Mark Simpson

John Scanlon, General Manager at 45 Park Lane, will 

regale diners with his career at one of the world’s most 

prestigious hotel groups.

Supported by O’Reilly Stewart Solicitors.

Additional support by Henderson Foodservice, James E 

McCabe and Coca-Cola HBC NI.



The
Downton 

Dinner

19.30 | £75

Compere Pamela Ballantine

The Gala Ball will have a genteel theme, with 

echoes of the early 20th Century. We’re thinking 

White Tie, beaded gowns, tiaras and butler service.

This year’s Hospitality Hero will be revealed on 

the night, celebrating their contribution to the 

industry.

It’s the perfect opportunity to network, catch up 

with friends and enjoy a great night out.

Supported by Diageo, PRS for Music, PPL,

Bunzl Rafferty Hospitality Products,

Coca-Cola HBC NI and Calor.

Wednesday
Evening
The finalé of Hospitality 

Exchange 2017 is the 

Downton Dinner; a gala ball 

with all the trimmings.



Information

Tickets
Tickets for all events can be booked online at 

hospitalityexchange.co.uk. If you need assistance,

give us a call on 028 9077 6635.

Venue
Hospitality Exchange takes place in the Crowne Plaza 

Belfast. The hotel has 120 rooms and has a special 

delegate rate of £89 single and £99 double B&B. To make 

a room booking please contact the hotel directly on 028 

9092 3500, quoting Hospitality Exchange.

The hotel is on the Outer Ring at Shaws Bridge. The 

easiest route to the hotel is via the M1, exit junction 

two. If travelling from the East or South East follow 

signs for the Outer Ring.

Free Exhibition
Tuesday 8.30 - 17.00
Wednesday 9.00 - 14.00

Exhibition stands have now 

sold out and there’s plenty of 

variety represented. 

Assure Services 

Avita Communications

Avvio

Bailies Coffee Roasters

Best Western Hotels & Resorts

Bookassist

Bunzl McLaughlin 

Bunzl Rafferty Hospitality

Calor 

Cask 9 and Botl

Castlebrook

Coca-Cola HBC NI

Counterpoint

Diageo

Diamond Systems

Dream World Bedding 

Ecolab

Elavon

Electric Ireland

Findlater & Co - Lavazza

First Trust Bank

Frost Couture

Frylite

Galgorm Group

Get Fresh 

Guestline

Henderson Foodservice

Hospitality Review NI

Hugh Jordan

Hygienecare 

Kingkoil

Licensed & Catering News

Linencare

Lynas Foodservice

McCue Crafted Fit

Molson Coors Brewing Co 

Musgrave MarketPlace

Net Affinity 

Patton Interiors

PRS for Music and PPL

Quintex Systems

Respa Beds 

Retail Systems Technology 

Right Revenue

Robinson Services

Shopper Anonymous

Stephens Catering Equipment

STR 

Tourism Ireland

Tourism Northern Ireland

United Wine Merchants 

Winterhalter



Thanks
The companies below have kindly provided 

sponsorship and support to Hospitality Exchange.




