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Making 
people-powered, 
sustainable and 
diversified tourism 
across the 
United Kingdom



A decade ago the idea of staying in someone’s home 
while on holiday or travelling for work would have been 
completely alien. Nowadays, our post-trip stories are 
dotted with people-to-people anecdotes: the host who 
let us in on their favourite isolated beach; the guest 
who is in town to see your favourite band live; the cool 
lighthouse you stayed in during a business trip. We no 
longer want to rely on pamphlets and search engines: 
we want real people giving us real tips. We want to 
get under the skin of a destination while enjoying the 
comfort of a place that feels like home.

While Airbnb is a worldwide platform – with listings 
hosting guests in over 191 countries – this UK 
Insights Report highlights just how popular the UK is. 
International guests on Airbnb aren’t just here to tour the 
big sites of London – travel on Airbnb offers the flexibility 
of cool and affordable listings that span the length and 
breadth of the country. It opens up travel opportunities 
to those who may not have considered a visit, and allows 
visitors to stay for longer after they touch down. It aids 
travel to big events, and also helps travellers explore 
lesser-known parts of the country.

Listings on Airbnb may range from entire flats in 
cosmopolitan cities to a room in a luxurious beach 
house on the other side of the world, but with 168,000 
listings dotted across the UK, Airbnb encourages the 

staycation. Whether travellers are looking for a family-
friendly cottage on a remote Scottish island, a cosy 
apartment on the seaside or a warehouse-style pad close 
to nightlife, the unique and flexible nature of listings on 
Airbnb allows guests to explore new ground, even in a 
region they may feel familiar with. With that comes A 
significant economic boost for the local community: 
hosts and guests on Airbnb have contributed £3.46 
billion to the UK economy, generating extra income for 
host households, and increasing visitor spending in bars, 
restaurants and shops and other local businesses close to 
the guest’s Airbnb rental.

At the root of this is Airbnb’s commitment to growing 
tourism in a responsible and constructive way, and in 
2017 a Sustainability Advisory Board was launched to aid 
this. Our platform is also the only travel website that has 
voluntarily chosen to introduce automated measures to 
help hosting in London grow responsibly. 

Travelling on Airbnb may allow easier travel around the 
world, but it encourages us to recognise the beauty on 
our doorstep, too.

James McClure
General Manager, Northern Europe

The United Kingdom is no stranger to tourism, but as 
the world continues to evolve, so does the way we live, 
work and travel. The sharing economy continues to 
gain momentum, and with that the concept of home 
sharing moves the UK’s tourism industry in new and 
exciting directions. 

Foreword
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Executive 
Summary: 
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The beaches of Cornwall, 
the backstreets of 
London, the hills of the 
Lake District: the UK has 
long been celebrated as 
a tourist destination, but 
in the age of the sharing 
economy, the way we 
travel is changing.

£657M
Income earned by 
local households

5.9M
Inbound guests in the 
past year

£3.46B
Estimated economic 
activity generated

Economic Activity

Executive Summary: United Kingdom

Flexibility, affordability and local connections are 
becoming more and more important, and this is having 
a profound economic impact on the UK. Whether it’s to 
earn extra income, impart insider knowledge or simply 
meet new friends, people are increasingly recognising 
the benefits of sharing their home.

With that comes a new income for households, increased 
spending in local communities and a more affordable 
way for visitors to travel in the UK. Between July 2016 
and July 2017, hosts and guests using Airbnb contributed 
an estimated £3.46 billion to the UK’s economy, with 5.9 
million inbound guests travelling on the platform over this 
period. Travel on Airbnb has helped boost local tourism, 
while encouraging exploration of familiar and lesser-
known destinations across the UK.
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Overview of the 
Airbnb Community 
in the UK

Capel Curig
Wales
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168,000
Active Listings

£3,000
Annual earnings 
for a typical host

36
Nights hosted per year 
for a typical listing

5.9M
Total inbound guests

3.3 nights
Average length 
of stay per guest

7.8M
Outbound guests
in the past year

Hosts

Activity on Airbnb is spread across the UK, with 
residents from close to 2,500 villages, towns and cities 
– a total of 168,000 listings – welcoming 5.9 million 
guests in the last year. These visitors are looking to travel 
in a different way, giving locals, and their communities, 
an economic boost.

The number of UK residents travelling on Airbnb is 
also on the up: 64 percent more people are using the 
platform compared to a year ago. Residents are able to 
travel within the UK, and explore new and lesser-known 
destinations, thanks to the variety of unique and flexible 
accommodation.

Hosts on Airbnb in the 
United Kingdom have been 
welcoming guests into their 
homes since 2009. The 
following page captures 
the activity of the Airbnb 
community in the UK over 
a year-long period from       
1 July 2016 to 1 July 2017.

Overview of the Airbnb Community in the UK

Guests
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Overview of the Airbnb Community in the UK

This snapshot of listings 
on Airbnb highlights the 
variety of accommodation, 
and therefore the 
diversification of travel, 
that are available on 
the platform.

While properties listed in traditional tourist 
destinations such as Edinburgh and London are 
popular, hosts are also welcoming guests in rural 
communities, and smaller towns and cities including 
Leamington Spa, Worth Matravers and Llandudno. 
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Private room

44%
Entire home

55%
Shared room

1%

A host on Airbnb can take advantage of the platform in   
several ways. Some choose to share their entire home; 
this may be their primary residence which they rent 
when they themselves go on holiday, or perhaps it’s a 
second home in the country or on the coast.

Others chose to share their home by renting one or two 
private rooms in their primary residence – perhaps hosts 
looking to make use of a spare room without committing 
to a full-time lodger. 

Overview of the Airbnb Community in the UK
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Airbnb 
Host Profile
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Male

38% 43
Average host age

In recent years the concept of the sharing economy 
has gained momentum – staying with a host is now 
a far more accessible and widely trusted form of 
accommodation. 

Hosts on Airbnb range from students to retirees, 
however the average age of a host in the UK is 43, 
with women hosting more than men (62 percent 
to 38 percent). The platform provides an easy and 
flexible source of income – a typical host in the UK 
earns £3,000 a year from their Airbnb listing, while 
senior hosts use the platform to earn a supplementary 
income while out of full-time employment. It also helps 
many hosts afford their homes: four percent say the    
platform is used as a means of preventing foreclosure 
and eviction.

The average host has lived in their hometown for 22 
years, and with that comes decades of local knowledge 
that enhances the guest experience. Hosts are local 
champions, and encourage guests to see local sites, eat 
in local restaurants and make a local connection. Via 
the platform, hosts on Airbnb have the opportunity to 
put their home town on a global map.

While some hosts on Airbnb manage their listings, for 
additional convenience, some hosts choose to list their 
home via a property manager. This company/person 
will act as a host to the guests, handling communication 
and check in, and ensuring that they are looked after 
throughout their stay. Boutique hotels and traditional 
bed and breakfasts are also using Airbnb to increase the 
visibility of their space and welcome more guests.

Here are just some of the reasons guests choose to       
travel with Airbnb:

4%
Hosts used home sharing 
as a means to prevent 
foreclosure or eviction

22
Average number of years 
a host has lived in their 
hometown

76%
Hosts who rent their 
primary home

Host Demographic Profile

Female

62%

Airbnb Host Profile
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Airbnb 
Guest Profile
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Creating new ways to 
travel authentically across 
the United Kingdom and 
around the world. 

Airbnb is a platform that empowers guests looking to 
travel in a different way. In fact, 79 percent of guests 
say they use Airbnb so they can “live like a local”, and 
it’s often this access to valuable and authentic insights, 
combined with the opportunity to foster genuine 
connections, that drives many to book.

Guests also like that they can experience the warmth, 
familiarity and comforts of their home, while meeting 
friendly locals along the way. It’s the antidote to 
traditional hospitality, and its flexible nature is 
increasingly appealing.

The platform is also helpful for budget-conscious 
guests, with savings being particularly significant 
during big events.

Here are just some of the reasons guests choose to 
travel with Airbnb:

Airbnb Guest Profile

Charles
Hastings, England

Since I tend to travel 
alone, I find listings 
on Airbnb more 
personal and much 
more relaxing than 
the formal setups 
at hotels.
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Airbnb Guest Profile

Guest Profile

Number of people in 
the average party size

2.4 79% 74%
Guests who chose Airbnb 
so they can “live like a local”

Guests who chose Airbnb 
to visit the UK for holiday 
and leisure

We wanted to watch Wales play England for the                
Six Nations in Cardiff. There were no rooms left in any 
hotels, other than the Holiday Inn Express who wanted 
about £400! We ended up using Airbnb for the first time 
and got a beautiful flat right next to the stadium.

Paul, Poole, England

Airbnb is just a different way of traveling. It’s more 
sociable than hotels, especially when it comes to travelling 
with friends or relatives. We can share a space in any place 
in the world and it could feel like ours.

Louis, London, England
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Guests from around the 
world are using Airbnb to 
visit the United Kingdom.

76%
Europe

53% United Kingdom
6% France

4% Germany
13%

North America

1%
Latin America

4%
Australia

5%
Asia

Africa 
& Middle East

1%

Domestic travel is a growing trend on Airbnb, and the 
‘staycation’ is increasingly popular. While approximately 
76 percent of guests using Airbnb to travel in the UK are 
from Europe, 53 percent of guests are starting their trip 
right here in the UK.

Guest Origin

Airbnb Guest Profile
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When you need extra space, 
facilities and flexibility.
Airbnb has previously been recognised as a platform for 
globe-trotting millennials, however family travel is increasingly 
prevalent1, with families across the UK now using Airbnb to 
book their trips together.

14%
Trips are taken 
by families

16%
Domestic trips are taken 
by families

13%
International trips are 
taken by families

1 Data from 01 January 2017 – 01 July 2017

Guest Origin

Outbound 
Family Travel 
in the UK

Airbnb Guest Profile
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Airbnb 
and Tourism
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² http://www.telegraph.co.uk/travel/news/millenials-spend-money-travel-airbnb-gfk/                                                                                                            
3 http://ec.europa.eu/DocsRoom/documents/16952/attachments/1/translations/en/renditions/native

Airbnb was founded during the recession, at a time 
when people were looking to do more with less. 
Various factors have since led to the platform’s growth, 
but a key driver is the interest in home sharing as a 
sustainable option for travel. In fact, 72 percent of guests                 
(69 percent in the UK) say that the environmental 
benefits of home sharing were considered when they 
decided to use the platform. Responsible home sharing 
is much more resource efficient and environmentally 
friendly than traditional accommodation as it allows 
unused space to be maximised.

Additionally, the desire to travel – often from millennials 
in the US and UK who rank travel as more important 
than buying a home2 – has helped the concept of a 
sharing and collaborative economy gain momentum, 
encouraging interest in more-sustainable platforms 
including Airbnb. Among European consumers, 52 
percent say they take part in the collaborative economy 
because it’s good for the environment3. 

Staying in listings on Airbnb has also been recognised 
as a greener way to travel. Based on the model provided 
by Cleantech Group in 20144, updated figures show 
that by choosing Airbnb instead of hotels, guests in the 
UK contributed to energy savings equivalent to 75,000 
homes, water reduction equivalent to 1,200 Olympic-size 
swimming pools, reduced greenhouse gas emissions that 
were the equivalent to 217,000 cars and waste reduction 
of up to 10,800 tons5. 

Airbnb is committed to ensuring that travel is sustainable, 
and so in June 2017 a Sustainability Advisory Board 
was launched to aid this. Led by a team of independent 
experts, the board will shape and refine Airbnb’s long-
term sustainability vision, and help develop crucial 
environmental partnerships and initiatives.

Sustainability

Reduced greenhouse gas emissions 
that were equivalent to 

217,000 cars

Waste reduction of up to 

10,800 tonnes

By choosing Airbnb instead of hotels, guests in the UK 
contributed to...

Energy savings equivalent to Water reduction equivalent to

1,200 swimming pools75,000 homes

Airbnb and Tourism

Airbnb is helping to spread the benefits of responsible and 
sustainable tourism across the UK.
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Hosting on Airbnb provides an economic boost to 
homes, and a host’s insider knowledge also helps benefit 
local businesses.

The variety of listings available on the platform helps 
travellers visit the UK by offering flexibility in destination, 
accommodation and costs: 32 percent of guests say 
they would not have come to the UK, or stayed as long, if 
they had not used Airbnb.

With the launch of Experiences in 2016, Airbnb 
expanded beyond accommodation, giving travellers 
a new way to participate in the sharing economy in 

London. Experiences on Airbnb offer a chance for 
individuals to enjoy a different side of the city, and for 
locals to share their passions and interests with locals 
and international visitors alike while making a little extra 
income as well. 

Designed and led by local experts, Experiences help 
spread tourism across the city, encouraging foot traffic 
often centred around traditional tourist sites to move into 
new areas, such as Hammersmith, Bromley and Brent. 
This, in turn, provides alternatives to the usual tourist 
experiences and activities, helping to support the local 
businesses in neighbourhoods outside of the city centre.

Tourism

4 https://www.airbnbcitizen.com/wp-content/uploads/2017/03/Airbnbandsustainabletravel2017.pdf                                                                                    

5 From 1 July 2016 to 1 July 2017, in line with the rest of the UK Insights Report

Airbnb and Tourism

76%
Choose Airbnb because 
they want to explore a 
neighbourhood

32%
Guests who would not have
come or not have stayed as
long without Airbnb

75%
Guests for whom Airbnb 
makes them more likely 
to return

Tourism spikes in the UK – often centred around 
key events – can lead to traditional accommodation 
options being booked up, or prices being inflated. 
Hosts on Airbnb therefore help ease the strain for those 
travelling during this period, as well as offering financial 
relief: guests who chose Airbnb over hotels saved 
approximately £38 million in July 20166. 

Properties listed on Airbnb allow guests to find 
alternative accommodation during key events. In 2017, 
there was a 73 percent increase in bookings in Merton 
and Wandsworth compared to the period for last year’s 
Wimbledon tournament. Elsewhere in the UK, there was 
a 60 percent increase in Cardiff listings during January 
2017 ahead of the Champions League Finals – an event 
which welcomed 4,000 visitors to the city. 

Airbnb also provides access to smaller destinations 
across the UK – the Georgian town of Stamford in 
Lincolnshire saw a 107 percent increase in bookings 
during the Burghley Horse Trials, while the areas around 
Silverstone attracted 86 percent more visitors than usual 
for the Grand Prix. The Triathlon World Series in Leeds 
has resulted in a 59 percent year-on-year increase in 
visitors to the city.

Additionally, using the platform allows UK residents to 
travel to events closer to home. In 2016, UK-based guests 
represented the highest proportion of guests for 10 out 
of 11 top events, including the Tour de Yorkshire, Rugby 
Sevens and Triathlon World Series in Leeds. 

Events
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⁶ https://www.hospitalitynet.org/performance/4077907.html 

Airbnb and Tourism

Approximately 86 percent of guests choose to travel on 
Airbnb because of the amenities different listings offer. 
Different types of travellers have different expectations, 
and the listings on Airbnb provide each guest with 
choice: the experience can be tailored to their needs. 
The range of listings – including spacious barns that 
can sleep three generations of a family under one roof, 
cosy retreats for couples and cool flats that specifically 
cater to the needs of business travellers – are just some 
examples of how every guest’s needs can be met.

Hotel concierges may be available to hand guests 
pamphlets, maps and tour recommendations, but guests 
staying in a property on Airbnb love the access to insider 
information and personal recommendations that a host 
can provide. In the UK, the average host receives a rating 
of 4.7 stars (out of 5), which confirms how rewarding this 
experience is.

Guests visiting the UK on Airbnb are often looking for 
more than what traditional hotels offer. 

4.7
Average host rating       
(out of 5)

86%
Guests who chose to 
travel on Airbnb because 
of the amenities

Airbnb Guest Preferences
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Tourism and 
the local economy
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Guest spending figures highlight just how beneficial 
Airbnb is for local economies. In the UK, the average 
guest on Airbnb spends £147 a day, with 43 percent 
of this being spent in the neighbourhood of the host’s 
home. This money is spread across six main categories, 

The average Airbnb 
guest spends £147 
per day in the UK.

43% 
of this is spent in the 
neighbourhoods in 
which they stay.

Tourism and the local economy

including food (which accounts for 33 percent of 
spending), groceries, shopping, culture, transportation 
and leisure. Hosts do earn extra income from welcoming 
guests into their home, but local business are provided 
with an economic boost, too.
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Other

1%

Food

33%

Transport

15%

Leisure

8%

Groceries

9%
Culture

14%

Shopping

20%

Guest Spending

Tourism and the local economy
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The Top 10 
Wish Listed 
properties 
in the UK



Castle
Cumbria, England

Old Smock Windmill 
Kent, England

1

2
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Tree Sparrow House
Cornwall, England

3

Classical apartment 
Edinburgh, Scotland

4
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The Gatehouse
Eyemouth, Scotland

5

Stylish House
London, England

Dairsie Castle 
Fife, Scotland

Ambers Bell Tent 
Oulton, England

Jessie, Narrowboat 
Little Venice, London

Jack Sparrow House
Cornwall, England
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Regional  
Case Studies



The highest 
internal domestic 
traveller region in 
the UK 
Over the last year, hosts in 
Scotland welcomed over 
1,000,000 guests into their homes, 
with their properties varying 
from centrally-located period 
flats to historic castles on lochs. 
On average, these hosts earned 
£3,600 a year via the platform, 
while a 104 percent inbound guest 
growth rate resulted in guests 
spending an estimated £1 million 
per day in the region.

Regional 
Case Study: 
Scotland

21,900
Active listings

£3,600
Annual earnings for a 
typical host 

38
Nights hosted per year for a 
typical listing

1M
Inbound guests in 
the past year

104%
Inbound guest growth 
in the past year

£86M
Income earned by
local households

£403M
Estimated guest 
spending

£499M
Estimated economic activity 
generated by Airbnb hosts 
and guests

The following page captures the activity of the Airbnb 
community in the region between 1 July 2016 and 1 July 2017.

Hosts and Listings

Guests

Economic Activity
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Scottish people represented the highest 
percentage of guests that chose to stay in their 
region when travelling with Airbnb

14 percent of guest arrivals to Scotland were 
families looking to discover the country together

Over half the guest arrivals (56 percent) were 
international travellers discovering Scotland

When our five children found their own nests, we decided to open up our 
lovely Victorian home to other people. 

We love and are passionate about 
Scotland, and enjoy helping visitors 
experience the history and wonder of 
the places we love.
We have met people from all over the world, people of all ages and cultures. 
Our lives have been enriched, and we relish every moment with the people 
who come here and stay with us.

Gerrie
Glasgow

Quick Facts

Host Profile

Regional Case Study: Scotland



The UK’s fastest 
growing Airbnb 
visitor destination
Northern Ireland represented 
the UK’s fastest growing Airbnb 
visitor destination, with 132,000 
guests contributing to a 144 
percent growth rate compared 
to last year. Whether they were 
staying in country cottages or big 
family homes, guests travelling 
on Airbnb immersed themselves 
in local communities, and gave an   
estimated £46 million boost to the 
region’s economy.

Regional 
Case Study: 
Northern 
Ireland

2,600
Active listings

£2,700
Annual earnings for a 
typical host 

35
Nights hosted per year for a 
typical listing

132,000
Inbound guests in 
the past year

144%
Inbound guest growth 
in the past year

£7M
Income earned by
local households

£46M
Estimated guest 
spending

£53M
Estimated economic activity 
generated by Airbnb hosts 
and guests

The following page captures the activity of the Airbnb 
community in the region between 1 July 2016 and 1 July 2017.

Hosts and Listings

Guests

Economic Activity
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In the Summer of 2016 I upgraded my spare room and joined Airbnb as a 
host. I live in a rural area and therefore wasn’t quite sure what to expect, 
but when an Australian couple booked my room for three nights I was 
pleasantly surprised. Since then, I have welcomed visitors from all around 
the world.

I have been given an opportunity to 
promote my beautiful little country 
and, most importantly, I have made 
new friends.
It has been a pleasure to share my home and allow my guests to share my 
family life. Hosting on Airbnb gives my guests an opportunity to experience 
Ireland from the inside out, something I seriously doubt any hotel can do.

Susan
Portadown

Quick Facts

Host Profile

10 percent of bookings were with senior hosts

16 percent of bookings were families wanting 
to visit Northern Ireland

31 percent of users from Northern Ireland used 
Airbnb to travel around the UK

Regional Case Study: Northern Ireland



Third-highest 
region for 
domestic travel  
in the UK 
The North East experienced a 116 
percent increase in the inbound 
guest growth rate over the last 
year, with 2,000 active listings 
spread out across its cities, coast 
and countryside. Newcastle 
upon Tyne, Sunderland and 
Middlesbrough saw a significant 
rise in domestic travel on Airbnb: 
in fact, 77 percent of the 62,000 
inbound guests to the North East 
travelled domestically.

Regional 
Case Study: 
North East

2,000
Active listings

£2,200
Annual earnings for a 
typical host 

32
Nights hosted per year for a 
typical listing

62,000
Inbound guests in 
the past year

116%
Inbound guest growth 
in the past year

£5M
Income earned by
local households

£25M
Estimated guest 
spending

£30M
Estimated economic activity 
generated by Airbnb hosts 
and guests

The following page captures the activity of the Airbnb 
community in the region between 1 July 2016 and 1 July 2017.

Hosts and Listings

Guests

Economic Activity
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From tired teacher with no time, to relaxed retiree with time to travel, to 
chill and enjoy life all in double quick time. That’s what hosting on Airbnb 
did for me. I will forever be grateful to a niece who suggested I give Airbnb 
a whirl a couple of years ago. 

It means that I have the chance to 
meet lots of people from different 
backgrounds, with different interests 
and different outlooks on life but with 
one thing in common, being part of 
the Airbnb community.
It’s an amazing opportunity to interact with so many fascinating people and 
I can genuinely say that I have enjoyed pretty much every minute of it so far.

Cath
Goathland

Quick Facts

53 percent of trips booked in the North East were 
hosted by women – the third-highest percentage 
of bookings with female hosts across the UK

18 percent of bookings were families looking 
to explore the North East

15 percent of trips booked were with senior hosts

Regional Case Study: North East

Host Profile



One of the top 
five regions for 
growth in guest 
arrivals
The North West welcomed 
325,000 guests to the region over 
the last year – an inbound guest 
growth rate of 116 percent. Guest 
spending in the area – which 
encompasses the Lake District, 
historic cities and lesser known 
town and villages in between – 
totalled £123 million, with £23 
million of that benefitting the 
region’s 7,400 listings.

Regional 
Case Study: 
North West

7,400
Active listings

£3,100
Annual earnings for a 
typical host 

42
Nights hosted per year for a 
typical listing

325,000
Inbound guests in 
the past year

116%
Inbound guest growth 
in the past year

£23M
Income earned by
local households

£123M
Estimated guest 
spending

£146M
Estimated economic activity 
generated by Airbnb hosts 
and guests

The following page captures the activity of the Airbnb 
community in the region between 1 July 2016 and 1 July 2017.

Hosts and Listings

Guests

Economic Activity
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I started hosting on Airbnb after buying my home. I was excited about 
meeting new people – having used Airbnb as a guest, I knew that I was 
likely to come across people with quite different cultural backgrounds and 
experiences. That really appealed to me as I love meeting new people with 
different perspectives and jobs.

In a world that at times feels 
increasingly ‘anonymous’, it’s 
wonderful to connect with new 
people, for even the shortest of 
time, and to develop a little bit more 
of an insight into yourself and the 
wonderfully particular lives of others.

Dani
Manchester

Quick Facts

Host Profile

11 percent of trips booked in the North West 
were with senior hosts

43 percent of users from the North West used 
Airbnb to travel around the UK

67 percent of guest arrivals were domestic 
travellers from across the UK

Regional Case Study: North West



Tour de Yorkshire 
put this region 
on the map this 
year for guests 
travelling on 
Airbnb 
Over 188,000 guests used Airbnb 
to travel to Yorkshire and the 
Humber over the year-long period, 
with the platform being particularly 
helpful during events such as the 
Tour de Yorkshire (when cyclists 
and spectators increased guest 
arrivals by 155 per cent compared 
to last year). The platform boosted 
the income of local households by        
£14 million.

Regional 
Case Study: 
Yorkshire and 
the Humber

5,000
Active listings

£3,000
Annual earnings for a 
typical host  

38
Nights hosted per year for a 
typical listing

188,000
Inbound guests in 
the past year

112%
Inbound guest growth 
in the past year

£14M
Income earned by
local households

£71M
Estimated guest 
spending

£85M
Estimated economic activity 
generated by Airbnb hosts 
and guests

The following page captures the activity of the Airbnb 
community in the region between 1 July 2016 and 1 July 2017.

Hosts and Listings

Guests

Economic Activity
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We live on a working hill farm high in the Yorkshire Dales surrounded by the 
unspoilt, vast, rugged landscape that is Upper Swaledale. We love sharing 
our traditional Dales farmhouse with our guests on Airbnb. 

As farmers we don’t get chance to 
travel ourselves but by opening up   
our home, the world comes to us.
We have had visitors from America, Canada, Australia, India, Sri Lanka, 
Germany, the Netherlands, Sweden, Alaska and of course, every corner           
of Great Britain.

Glenda
Keld

Quick Facts

77 percent of guest arrivals were domestic 
travellers from around the UK.

46 percent of guests from this region travelled 
on Airbnb domestically in UK

16 percent of bookings in the region were for 
family trips

Regional Case Study: Yorkshire and the Humber

Host Profile



The UK’s fastest 
growing visitor 
destination on 
Airbnb, outside of 
Northern Ireland
The East Midlands emerged as 
the second-fastest growing region 
in the UK for activity on Airbnb. 
Chesterfield, Milton Keynes, 
Matlock, Boughton and Derby 
were some of the most popular 
host cities in the region, which 
welcomed 106,000 inbound 
guests over the last year, providing 
a £50 million economic boost to 
the local area.

Regional 
Case Study: 
East Midlands

3,300
Active listings

£2,200
Annual earnings for a 
typical host 

33
Nights hosted per year for a 
typical listing

106,000
Inbound guests in 
the past year

134%
Inbound guest growth 
in the past year

£8M
Income earned by
local households

£42M
Estimated guest 
spending

£50M
Estimated economic activity 
generated by Airbnb hosts 
and guests

The following page captures the activity of the Airbnb 
community in the region between 1 July 2016 and 1 July 2017.

Hosts and Listings

Guests

Economic Activity
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The flexibility of hosting on Airbnb makes it possible for us to do something 
we would never have dreamed of doing, and to enjoy it. There are benefits 
to the village, too. Local pubs and shops are well-used by our visitors.          
A group from Kerala were surprised and amused to discover that a 
fishmonger visits the village every Friday - just like back home, they said. 

We love the idea that Airbnb is 
encouraging all kinds of people to 
meet and learn from each other, on 
their own terms, and we are happy to 
be part of the Airbnb community.

Helen
Priors Marsten

Quick Facts

Host Profile

The East Midlands received the highest 
percentage of guest arrivals from the UK

82 percent of guests that travelled to the East 
Midlands on Airbnb were travelling domestically

Guests spent approximately £42 million in the 
region over the last year

Regional Case Study: East Midlands



One of the top 
three regions in 
the UK for guest 
arrivals growth 
The West Midlands is a growing 
destination, with visitor numbers 
increasing – it received a total of 
132,000 inbound guests in the last 
year, and inbound guest growth 
of 119 per cent. Hosts earned a 
total of £10 million over the period, 
with guests spending £52 million 
in the local area. The result? 
An estimated additional £62 
million was fed into local homes                
and businesses.

Regional 
Case Study: 
West 
Midlands

4,300
Active listings

£2,400
Annual earnings for a 
typical host 

33
Nights hosted per year for a 
typical listing

132,000
Inbound guests in 
the past year

119%
Inbound guest growth 
in the past year

£10M
Income earned by
local households

£52M
Estimated guest 
spending

£62M
Estimated economic activity 
generated by Airbnb hosts 
and guests

The following page captures the activity of the Airbnb 
community in the region between 1 July 2016 and 1 July 2017.

Hosts and Listings

Guests

Economic Activity
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I cannot express how brilliant this experience has been for us. I started 
because, and we still do, need the money but it is now more than that, it’s 
a chance to show people what we offer; a quiet, comfortable space where 
they can be themselves. 

As a single Mum it has given me 
company, so when I get home there 
is someone interesting to talk to 
because my guests always have a 
story to tell.
Plus I love making people feel at home and comfortable. There is so much 
more to say but thanks for this wonderful opportunity to share my home 
and be recognised for it.

Yvette
Tividale

Quick Facts

Host Profile

19 percent of bookings were with senior hosts 
in the West Midlands

48 percent of users from the West Midlands 
travelled on Airbnb around the UK

79 percent of guest arrivals to the West Midlands 
were travellers from the UK

Regional Case Study: West Midlands



The joint 
top regional 
destination for 
families in the UK 
in 2017, alongside 
the South West
Wales proved to be one of the 
most popular regions for activity 
on Airbnb in the UK, attracting 
262,000 inbound guests over the 
year-long period. The economic 
activity generated by these guests 
and 10,000 hosts totalled £121 
million, with £19 million of this 
providing additional income to 
local households.

Regional 
Case Study: 
Wales

10,000
Active listings

£2,600
Annual earnings for a 
typical host 

27
Nights hosted per year for a 
typical listing

262,000
Inbound guests in 
the past year

107%
Inbound guest growth 
in the past year

£19M
Income earned by
local households

£102M
Estimated guest 
spending

£121M
Estimated economic activity 
generated by Airbnb hosts 
and guests

The following page captures the activity of the Airbnb 
community in the region between 1 July 2016 and 1 July 2017.

Hosts and Listings

Guests

Economic Activity
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I started hosting in 2015 with just one 
spare room and I can’t believe the 
amazing journey Airbnb has put me on. 
In 2016, I met a lovely woman from Holland and while it wasn’t love at first 
sight, it was close. We immediately hit it off and she made plans to return         
to Wales.

We’re now engaged to be married and 
we owe it all to Airbnb, thank you so 
very much for bringing us together.

Simon
Garnant

Quick Facts

Host Profile

Welsh users represented the highest percentage 
of guests using Airbnb to travel domestically 
(51 percent)

21 percent of trips to Wales were booked to stay 
with senior hosts, the second highest across all UK 
regions, behind the South West

Wales received the joint-highest percentage of 
family travel bookings on Airbnb in the UK, with 
21 percent of its bookings in 2017 being made for 
family travel

Regional Case Study: Wales



The highest 
proportion of 
trips booked with 
female hosts 
across the UK
Hosts with space listed on Airbnb 
welcomed 213,000 guests to the 
East of England. These guests 
– who travelled to the likes of 
Cambridge, Norwich, Colchester 
and the coast – spent over £0.25 
million a day in the region, a figure 
that amounted to £94 million over 
a year-long period. 

Regional 
Case Study: 
East of 
England

7,100
Active listings

£2,800
Annual earnings for a 
typical host 

38
Nights hosted per year for a 
typical listing

213,000
Inbound guests in 
the past year

103%
Inbound guest growth 
in the past year

£19M
Income earned by
local households

£94M
Estimated guest 
spending

£113M
Estimated economic activity 
generated by Airbnb hosts 
and guests

The following page captures the activity of the Airbnb 
community in the region between 1 July 2016 and 1 July 2017.

Hosts and Listings

Guests

Economic Activity
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We first started hosting in the autumn of 2015 and, to be frank, our initial 
motivation was financial. We were already semi-retired and it was becoming 
clear that we might struggle to feel comfortable on our ever-decreasing 
income. We’re not interested in making a business out of hosting - simply 
in generating a regular financial addition to our pensions. Two years on, 
hosting has brought us into contact with a wide range of people whom we 
would not otherwise have met. 

We have lived in our 1-acre garden 
in Norfolk for 36 years and we love 
it - but this rural life has the obvious 
downside of being a little parochial. 
Through hosting we have met delightful and interesting people from all over 
Britain and beyond.

Jonathan & Alison
North Norfolk

Quick Facts

Female hosts on Airbnb helped bolster the 
East of England’s tourism

56 percent of trips booked to the East of England 
over the year were with female hosts

These female hosts retained £9.69 million 
(51 percent) of the revenue generated by hosts 
in the region

Regional Case Study: East of England

Host Profile



The highest 
percentage of 
international 
visitors across all 
the UK regions
London remained the UK’s top 
destination for guests on Airbnb. 
Over the last year, approximately 
two million guests stayed at 
64,000 listings spread across the 
capital, and the total economic 
activity generated by hosts and 
guests amounted to £1.62 billion. 
Hosts in London earned an average 
of £3,000 over the 12 months.

Regional 
Case Study: 
London

64,000
Active listings

£3,000
Annual earnings for a 
typical host 

40
Nights hosted per year for a 
typical listing

2.1M
Inbound guests in 
the past year

49%
Inbound guest growth 
in the past year

£342M
Income earned by
local households

£1.28B
Estimated guest 
spending

£1.62B
Estimated economic activity 
generated by Airbnb hosts 
and guests

The following page captures the activity of the Airbnb 
community in the region between 1 July 2016 and 1 July 2017.

Hosts and Listings

Guests

Economic Activity
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I started hosting on Airbnb over 18 
months ago and I have to say, nothing 
could prepare me for the major 
fulfilment I have experienced as a host.
When guests come to stay it feels as if an aunt, sister or cousin have come over 
for a visit. It feels awesome being part of the holiday memories my guests are 
creating – it’s an absolute honour.

Hosting on Airbnb has further 
expanded and diversified my mind, 
as I’ve hosted people from different 
backgrounds and ethnicities.

Yvonne
Clapham South

Quick Facts

Host Profile

73 percent of guest arrivals to London were from 
international visitors and 27 percent are guests 
from the UK

10 percent of the domestic guest arrivals were 
Londoners booking in London, either 
for visiting friends and family, or exploring a 
new neighbourhood

15 percent of guest arrivals were families

Regional Case Study: London
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Of the entire-home listings that have taken bookings for 
2017, only seven percent are booked for 90 nights or 
more on a short term rental basis. This is a reduction of 
two thirds since the automated system was introduced, 
and this seven percent includes hosts who have 
confirmed they have the relevant permission to share 
their entire home for over 90 nights (such as serviced 
apartments) and those who accepted over 90 nights of 
bookings before the introduction of Airbnb’s automated 
limits. Those hosts who don’t have the relevant 
permission, their calendars have now been blocked 
from accepting further entire-home bookings for the 
remainder of the year.

Data shows a two thirds 
reduction in bookings of 
over 90 nights since Airbnb 
introduced the automated 
hosting limit, paving the 
way for other platforms to 
do the same.

In 2017, Airbnb introduced an automated system to 
limit entire home listings to 90 nights of short term 
rental per year, unless hosts confirm that they have the 
relevant permission to do so. Airbnb is committed to 
growing tourism sustainably, and is the only platform 
that has introduced this voluntary measure to encourage 
responsible hosting in London. Since the introduction 
of the automated limit, the proportion of entire home 
listings that are booked for 90 nights or more on the 
platform has fallen.

Success of                          
Automated Hosting Limit

Regional Case Study: London

Below                      
90 night limit

79%

Above                      
90 night limit

21%

Below                      
90 night limit

93%

Above                      
90 night limit

7%

July 2016 July 2017



One of the top 
five regions 
across the 
UK for trips              
booked with 
women hosts
The South East proved to be 
another popular family destination 
on Airbnb, with 645,000 guests 
travelling for off-the-beaten-track 
coastlines, the Isle of Wight and 
more. Local households earned a 
total of £60 million via the 18,600 
homes listed on Airbnb. Together, 
host and guest activity generated 
an estimated £322 million for      
the region.

Regional 
Case Study: 
South East

18,600
Active listings

£3,100
Annual earnings for a 
typical host 

32
Nights hosted per year for a 
typical listing

645,000
Inbound guests in 
the past year

92%
Inbound guest growth 
in the past year

£60M
Income earned by
local households

£262M
Estimated guest 
spending

£322M
Estimated economic activity 
generated by Airbnb hosts 
and guests

The following page captures the activity of the Airbnb 
community in the region between 1 July 2016 and 1 July 2017.

Hosts and Listings

Guests

Economic Activity
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After my first few months of hosting I became a Super Host and have now 
maintained that status for the whole year. 

I get to meet people from all over 
the world and never thought, when I 
started out, that people would be so 
interested to visit my small, sleepy 
village in the heart of the Chiltern Hills!
My guests visit the local pubs and mingle with the villagers and it’s great that 
all year round added business is being brought into the area.

I’m going on holiday to the Caribbean this year, all paid for by my earnings on 
Airbnb. It’s totally changed my life and given me a new focus in my retirement. 
I love hosting and am looking forward to my second year.

Eve
Studham

Quick Facts

Host Profile

18 percent of guest arrivals to the region 
were families

11 percent of users from the South East chose to 
stay within the region

74 percent of guest arrivals to the area were those 
travelling from other parts of the UK

Regional Case Study: South East



Representing the 
highest number 
of senior hosts 
adopting this new 
way of earning 
and connecting
The South West represented the 
third-highest number of spare 
rooms and homes listed in the 
UK after London and Scotland. 
These 21,600 active listings 
– dotted around the likes of 
Dorset, Cornwall and beyond 
– have hosted 733,000 people 
a year, with guests spending 
approximately £295 million during 
their stay. This figure contributed 
to the £359 million boost 
generated by hosts and guests.

Regional 
Case Study: 
South West

21,600
Active listings

£3,400
Annual earnings for a 
typical host 

32
Nights hosted per year for a 
typical listing

733,000
Inbound guests in 
the past year

102%
Inbound guest growth 
in the past year

£64M
Income earned by
local households

£295M
Estimated guest 
spending

£359M
Estimated economic activity 
generated by Airbnb hosts 
and guests

The following page captures the activity of the Airbnb 
community in the region between 1 July 2016 and 1 July 2017.

Hosts and Listings

Guests

Economic Activity
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My husband died very unexpectedly two years ago. I was left with             
lots of happy memories but a home I needed to share, so a friend    
suggested Airbnb. 

I’ve been welcoming people from all 
over the world for nearly a year now.    
I enjoy sharing my home and the joys 
of Bath. My now very quiet home is 
filled with the company of people 
from all walks of life.
Hosting on Airbnb gives me the flexibility to have family to stay and to allow 
me to go off on my travels. It gives me a new purpose in my life.

Rosemary
Bath

Quick Facts

Host Profile

22 percent of hosts were seniors

Annual earnings for a typical host were £3,400 – 
one of the highest figures in the UK

55 percent of bookings were with women hosts, 
the second highest region in the UK behind the 
East of England.

Regional Case Study: South West
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Annual Earnings (Typical Host):  Median value of total income earned by host during the one-year study period. Annual 

earnings are presented for typical hosts.

Average Length of Stay:  The average length of stay per guest, rather than per trip.

Guest:  Airbnb users who stay in Airbnb listings.

Host:  Airbnb community members who rent space on Airbnb.

Guest Arrivals:  All guests visiting a particular location. Inbound guests includes guests who live in the 

same location they may have stayed in.

Listing (Active):  A property listed on Airbnb. Listings may include entire homes or apartments, private 

rooms or shared spaces. Active Listings are all listings that appear on the website during a 

search. Active listings do not necessarily have availability on a particular date or at all.

Listing Types:  There are three listing types – entire home/apartment listings, private room and shared 

room.

Entire Home/Apartment:  A listing where the guest can rent the entire home from the host. The host is not present in 

the home during the guest’s stay.

Private Room:  A listing where the guest can rent a private bedroom within a home. The host may be 

present in other parts of the home during the guest’s stay, and the guest may share 

common spaces like the kitchen, living room, and/or a bathroom with the host.

Shared Room:   A listing where the guest can rent a communal space, such as a shared bedroom or a 

living room sofa bed, within a home. The host may be present in the home during the 

guest’s stay, and the guest may share common spaces like the kitchen and/or a bathroom 

with the host.

Nights Hosted (By Listing):  Total number of nights a given listing is rented on Airbnb in the study period. Only listings 

that were active as of the start of the study period, and had at least one booking during the 

study period are included, in order to present the most representative annual values for 

hosting activity on Airbnb.

Nights Hosted (Typical Host): Median value of total nights hosted per host during the one-year study period. Nights 

Hosted are presented for typical hosts.

Outbound Guest  All guests from a particular location who booked a Listing regardless of where the Listing 

is. There may be some minor overlap between Inbound Guests and Outbound Guests. 

All guests associated with a particular reservation are attributed to the location of the 

booking guest.

Typical Host: The median host for all hosts who had at least one active listing as of the start ofthe study 

period and at least one booking during the study period. Typical host definitions are used 

to calculate Annual Earnings and Nights Hosted. Presenting the median value for all hosts 

who were active as of the start of the study period provides the most representative values 

for the Airbnb host community.

All Definitions
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